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The issues of migration and refugees became very important topic last several years. In the course of 2015 refugee crisis was in the focus of political and media reports. The UN 2030 agenda for Sustainable development recognizes for the first time the contribution of migration to sustainable development. Migration is a cross-cutting issue, relevant to all of the Sustainable Development Goals (SDG), 11 out of 17 goals contain targets and indicators that are relevant to migration or mobility.
In Macedonia, according to UNCHR, only in the period from September to November 2015, 428,597 persons went through the borders of the so called Balkans Route which took these persons to their wanted destinations in the western Europe. Between 19 June 2015 and 7 March 2016, according to the Ministry of Interior, 477,856 refugees and migrants declared their intention to apply for asylum in Macedonia. This included 148,245 (31%) children, of whom 18,349 (4%) were registered as unaccompanied. Women and children made up 49% of the registered refugee flow. 
Recognizing the importance of the crisis, after March 2016 was nailed a new dimension to interagency cooperation at the governmental level, but also to the cooperation with non-governmental stakeholders as an important and integral part of the system for responding to the humanitarian crisis. Many international key actors as UNHCR, IOM, UNICEF, UNFPA and Red Cross contributed significantly, supporting local and national stakeholders and CSOs – Open Gate/La Strada, Macedonian Yong Lawyer Association, Legis, Noon, and etc. in the implementation of international law and procedures and finding appropriate operational and regulatory solutions for different topics concerning the migrants, refugees and asylum-seekers. Significant impact in supporting infrastructure development and providing humanitarian, social, legal and health services also have several ICSOs, as follows: Danish Refugee Council (DRC), Catholic Relief Services (CRS), Jesuit Relief Services (JRC), OXFAM, Save the Children and SOS Children Village. 
The number of transiting migrants nowadays and refugees in Macedonia is steady, combined with persons who seeks an asylum and those who had rejected asylum from the EU states makes the social system in Macedonia more challenging to deal with them and provide to them necessary social services. 
In that view, access to available social services to migrants is crucial for those who are transiting and those who are intending to stay in Macedonia. Lack of a complete overview of the services that are provided by the CSOs and the state organizations as well is obvious. Therefore, a Guide that will serve as a referral system/social services delivery to vulnerable groups including migrants used by the licensed entities – CSOs and social service providers should be developed. 
In that context, we have developed a list of available social services (at the end of the document) for the vulnerable groups in several areas of need – health, education, food etc. where the CSOs working with the vulnerable groups can use it as a Guide and assist to the people in need once being identified and provide good protection management.  
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Based on the data, following conclusions can be drawn:

1. According to the new legal framework the rights to use the services are categorized as following: person who seeks an asylum, person with granted status of an asylum and person with subsidiary protection. Thus, representatives from the government institutions have described that in this new legal framework the rights for the social service-use are broke down by three categories. These three types of persons’ once have been granted with the status can use the available social services.

2. Government institutions are managed through several crucial legal frameworks in providing social services. The most cited are: The law for social protection, law against family violence and the law for international protection for person who seek asylum and SOP for 4 categories: for vulnerable groups, for unaccompanied children, for victims of violence and for victims of trafficking. CSOs, which are providing services for the vulnerable groups, have described that their main strategic documents are own long-term strategies or strategic priorities.

3. The data about what kind of services could provide CSOs and municipalities for the vulnerable groups and refugees vary. Many interviews indicated that many services are dependent by the finances. Most of the services offered by the CSOs which are filling the gaps in the system such as education for vulnerable children, for example for Roma children and street children preparing them for pre-schooling and mentoring.  

4. Service-projects usually are carried out by the CSOs and they are donor based and regularly do the fund raising. However, as a good positive practice during the data collection for social service using supported by the local government, was the municipality. 
5. The following good and best practice in dealing with vulnerable groups cases in general, and cases in the social welfare systems were emphasized:

 (i) Good coordination among CSOs especially in emergency activities and good professionalism among activists; 
(ii) Occupational activities and psychological first aid for adults are considered as the most vulnerable for the people while transiting 
(iii) Inter-sectorial co-operation is considered as good practice, especially in dealing with the complex cases of trauma; special guide to be provided to the front workers to deal with such person and the referral system for unaccompanied migrants 
(iv) Education along with occupational activities positively affect psycho-physical wellbeing of children.
[bookmark: _Toc403848847](v) Awareness raising among local citizens for migration issue and migrants. 






[bookmark: _Toc530471945]INTERNATIONAL AND NATIONAL POLICIES 

Republic of Macedonia has ratified the Refugee Convention of 1951 and its 1967 Protocol, as well as the Convention relating to the Status of Stateless Persons of 1954 and the International Covenant on Civil and Political Rights (ICCPR) of 1994, i.e. 2001 and 1995[footnoteRef:1]. Macedonia is the only country in the Western Balkans that has not yet to ratified the Convention on the reduction of statelessness[footnoteRef:2]. In 1996, has ratified International Covenant on Economic, Social and Cultural Rights (ICESCR), in 1996, i.e. in 2001 and 1992 respectively[footnoteRef:3].  [1:  http://indicators.ohchr.org/ ]  [2:  United Nations Treaty Collection, 4. Convention on the Reduction of Statelessness, New York, 30 August 1961. Available at: https://treaties.un.org/ pages/viewDetails.aspx?src=TREATY&mtdsg_no=v-4&chapter=5&clang=_en ]  [3:  http://indicators.ohchr.org/] 


Recognizing the importance of the issue of migration, Macedonia created its own profile migration for the period 2015-2020, which were created by the inter-ministerial group on migration policy comprised of representatives of 12 institutions members and four international organizations, according to the Official Gazzete, 2008/2015: Ministry of Interior Affairs, Ministry of Labor and Social Policy, Ministry for Foreign Affairs, Ministry of Economy, Secretariat for EU issues, State Institution for Statistic, Ministry of Education, MARRI Regional Center, IOM and UNFPA.

The migration policy also reflects the position of the Assembly of the RM. Due to the importance of the integration of the refugees, the Ministry of Labour and Social Policy (MLSP) has established an inter-ministerial group for integration of refugees and aliens, where the priorities also included the preparation of the draft Strategy for integration of refugees and aliens for the period 2017-2027 which is still in a consultation process. 

According to the Law on Social Protection[footnoteRef:4], basic social protection, permanent social protection, nursing care and one-time financial assistance is available to all refugees, persons who seek an asylum and persons under subsidiary protection. The access and enjoyment of the social rights is equal to the ones offered to Macedonian citizens. Medical aid for this target group in protection centers is mainly provided by the Red Cross in cooperation with Ministry of Health. The Centers for Social Work (CSW) are responsible for social protection management of the cases and the Centre for Integration is responsible to provide adequate information and support the refugees in preparing and submitting their application for social assistance[footnoteRef:5].  [4:  Official Gazette of the Republic of Macedonia” nos. 79/2009; 36/2011; 51/2011; 166/2012; 15/2013; 79/2013; 164/2013; 187/2013; 38/2014; 44/2014; 116/2014; 180/2014; 33/2015; 72/2015; 104/2015; 150/2015; 173/2015; 192/2015 and 30/2016
]  [5:  Access to Social Protection and Naturalization. For refugees and persons under subsidiary protection in the Republic of Macedonia, MYLA, 2016] 


Persons under humanitarian protection, victims of human trafficking, recognized refugees and persons under subsidiary protection and foreign nationals with permanent stay have complete access to social rights. The last analysis from Macedoninan Young Lawyer Association (MYLA) (2016) describes that according to Article 53 from Law on Asylum and Temporary Protection, the recognized refugee, from the day of delivery of the decision for recognition of the status of a recognized refugee is equal with the citizen of the Republic of Macedonia in relation to the exercise of the rights of social protection established with the Law on Social Protection. 

The right to financial social benefits, the recognized refugee or alien can exercise through the local Social Welfare Centers for a period of one or two years. After that period, the recognized refugees are equal to the Macedonian citizens in respect of all social protection rights. Article 47 from the Law on social protection stipulates that the amount of the social welfare for its beneficiary is 2.334 MKD denars or 38 euros. For every member of the family, the base amount is raised with the coefficient 0.37, but up to 5 members. The persons under subsidiary protection and the recognized refugees in Republic of Macedonia in terms of exercising of their rights of social welfare are equivalent with Macedonian citizens and these rights are pointed with the Law of asylum and temporary protection and Law of social welfare of the Republic of Macedonia.

Provisions of other laws which stipulate rights of asylum seekers, persons with recognized refugee status or subsidiary protection are part of the following: Law on Basic Administrative Procedure, the Law on Administrative Disputes, the Law on Foreigners, Law on Social Protection, Law on Employment and Jobs for Foreigners, Law on Citizenship of the Republic of Macedonia and public policies such as: Strategy for Refugees and Foreigners in the Republic of Macedonia 2008-2015. 

However, the analysis and experiences show that that if only one family member does not possess status and with that does not possess (personal identification number) PIN number, than the all family cannot exercises their right of social welfare in Macedonia. 

[bookmark: _Toc530471946]SOCIAL SERVICES IN MACEDONIA

The system of social protection in Macedonia consists institutions, organizations measures, activities and forms that are realized within the framework of the realization of rights and the provision of services to citizens from the domain of social protection. The system is being upgraded through the professional work in the institutions for social protection, implementation of development programs, professional training of workers which depends on the needs of the end users, through international standards, monitoring of developments and work planning, keeping records, as well as through conducting surveillance and research work in this area. 
In the Republic of Macedonia there are 30 centers for social work of which 27 inter-municipal and 3 municipal. Professional workers in the Center for Social Work, work with the citizens and with family, have official duties and tasks to help in life difficulties and problems in individual living, partnering relations, premarital and marital relations, relations between parents and children, responsible parenting and family planning, to offer protection to the victims domestic violence and victims of trafficking in human beings, to provide social rights protection, usually in the form of cash benefits and give other advices and counseling services on issues of relevance to development and socialization the personality and the realization and promotion of relationships in the family.
In addition to providing social services, the Centers for Social Work also run the system of cash benefits. Social services are prescribed mainly with laws on social protection, juvenile justice and certain aspects of the Criminal Code and can be divided into three broad categories:
• Preventive services
• Care and counseling services
• Legislative and protective duties.

[bookmark: _Toc530471947]Strategic documents in providing social services

The government institutions are managed through several crucial legal frameworks in providing social services. The most cited are: The law for social protection, law against family violence and the law for international and temporary protection for person who seek asylum and SOP for 4 categories: for vulnerable groups, for unaccompanied minors, for victims of violence and for victims of trafficking. Then, few crucial strategies aimed for refugees or people who are transiting such as the strategy for integration of refuges 2008-2015, and the new one strategy – Strategy for integration of refugees and foreigners 2017-2027. 

The draft Strategy (2017-2027)[footnoteRef:6] is based on a systematic approach, taking into consideration the wider concept of public policies focused on social issues. The Strategy is the foundation and comprised by developed national action plan, giving specific measures and activities for achieving the goals of the Strategy. Target groups of the Strategy are: persons with recognized refugee status and persons under subsidiary protection, persons who seek an asylum as users of the measures for early integration and persons with permanent stay or aliens with temporary stay.  [6:  http://www.mtsp.gov.mk/content/pdf/strategii ] 


The municipality have own program for social protection 2011-2028. A few municipalities have also drafted action plans for certain social or health priorities. As a similar action plan was for sexual and reproductive health in case of crises 2018-2019 in Municipality Butel as part of city Skopje also under this municipality governance belong the Center for asylum seekers, Skopje. It has approved an action plan for sexual and reproductive health for 2018-2019. 
 

[bookmark: _Toc403848848][bookmark: _Toc530471948]Financial support for social protection

The realization of the social protection in the Republic of Macedonia in 2017/18 is based on the Law on Social Protection, the Family Law, the Law on Prevention, and protection against domestic violence, the Law on Employment of Disabled Persons persons, the Law on the Use of Sign Language, the Law on Disability Organizations, Law on Civilian Disabled Persons from War, Criminal Laws and Other Laws and by-laws, which regulate the rights and services of social protection.  Based on this, the Government of Republic of Macedonia has allocated financial support for social protection for six subprograms: Centers for social work, institutional and no-institutional protection, social/cash transfers, conditional transfers, reconstruction on certain institutions and other social rights for vulnerable groups. 
As an example, in the sub-program N054 is planned in total 26,400,000 denars from the basic budget intended for the payment of rights for the persons with recognized refugee status, persons under subsidiary protection and asylum seekers, reimbursement of the rights of internally displaced persons and persons returned on the basis of readmission agreements. The local government plays an important role in support of social services. Nevertheless, by now the local government in the area of social protection showed symbolic support and ‘’the local government is not a direct distributor of social services for the vulnerable groups of citizens, but in some cases supports pre-established social services through covering the expenses for food, transportation, utilities, etc. Most of the municipalities within their budgets provide means for social protection that are in the range between 0.3% and 1% from the basic budget (not counting the supplements from the central budget)’’ (Bornarova, 2013). 
In addition to this, last research review shows that, on a local level, all 80 municipalities and the City of Skopje in the budget for 2016 for financial transfers for CSOs (budget line 463) has been budgeted a total of 341,382,241 denars, or 5,550,930 euros. This is only 0.76% of the total consolidated budgets of the municipalities and the City of Skopje for the same year. But, municipalities did not even use this entire amount, for the non-governmental organizations were allocated 273.047.048 denars, or Euro 4,439,789, representing 80% of the planned funds. Sport as an area is the most financed by the local budget municipalities. All other areas have an extremely small share, which are ranging from 4.72% to social protection and inclusion to a minimum of 0.08% in the field of health (Center for civic initiatives, 2016). 

[image: ]
Table 1: Structure of financial assets for CSOs by local government for 2016. (Source: Center for civic initiatives, 2016).
[bookmark: _Toc403848862][bookmark: _Toc530471949]Recommendations 

In the respect of good and best practices in dealing with vulnerable groups in general, and cases of vulnerable groups such as migrants, participants were encouraged to express their ideas for recommendations. Analysis of their responses in this respect revealed two types of recommendations - recommendations for professionals who are providing social services, and those recommendations for institutions on national and local level. 
· Key recommendation focuses on better access to social services of the vulnerable groups, through providing enough information for the available services and increasing the number of social services in other municipalities.
· Increasing social services on a local level in a public private partnership between the civil society sector and the local self- government. With the new law for social protection which should be in place in January, 2019 it is foreseen many social services to be contracted within so called social contracts with the Government of R. Macedonia where CSOs, religious organization and other legal entities can provide various social services. This would make an opportunity for sustainability of the social services on a long-term run. 
· Inclusive education for asylum seekers and their children and providing them with classes for learning the official languages.
· Fully access to medical and health services for asylum seekers at primary level
· Identification of entities, which can participate, and managing social services for certain target groups, for instance, on ‘migrant’ children or unaccompanied children. Those who will be in in direct contact with children and will promote child safeguarding, including identification of sexual and gender-based violence, cultural sensitization, dealing with confidential information, referral mechanisms, and case management. 
· Alternative services for vulnerable groups which can be offered by the CSO sector with well trained personnel that will assure a quality of services according to already defined standards. Similar examples are community-based services for people with disabilities or so called group homes. These services are supported by the MoLSP but run by the accredited CSOs. 
· Local municipalities have to be more visible and to show own leadership in establishing social protection services on a local level introducing a participatory approach of the local communities. 
· There is a strong need of promote awareness about the migrants who are transiting and persons who seek an asylum which will enable to prevent from xenophobic beliefs among the population. 
· Awareness promotion for integration and adaption of the migrants in the country and people who seek an asylum through various services established, such as involvement of youth activists in volunteer activities with this vulnerable group, especially, in social activities. 
· Education and training for professionals in each of the sectors dealing with various types of vulnerable groups on the topic of social services for vulnerable groups.
[bookmark: _Toc403848863][bookmark: _Toc530471950]Quick guide to entitlements and rights to accessing services

	
	Refugees
	Asylum Seekers
	Persons with granted status of an asylum
	Person with subsidiary protection

	Health
	Yes at the transit centers available and intervention spot at Lojane
	Yes
	Yes
	Yes

	Housing
	Yes at the transit centers. It is temporary
	Yes
	Yes
	Yes

	Education
	Very small number of activities
	Basic one
	Yes
	Yes

	Employment
	No
	No
	Yes
	Yes

	Social assistance 
	No
	Yes
	Yes
	Yes

	Social works and support services
	Yes
	Yes
	Yes
	Yes

	Free legal aid
	Yes
	Yes
	Yes
	Yes

	Family Reunification
	Yes
	Yes
	Yes
	Yes



Below is the list of the all identified social services available in Macedonia. It is basically designed with an aim to target the poor and vulnerable groups, and to develop policies and measures to addressing the poverty according to the Ministry of Labor and Social Policy.  As the most important areas for the vulnerable groups studied:  education, employment, protection of elderly persons, victims of domestic violence, persons with disabilities, Roma and migrants:
[bookmark: _Toc393916241][bookmark: _Toc403848864][bookmark: _Toc530471951]Public kitchens
In order to support the most vulnerable category of persons, starting in 2007, Macedonia introduced and continuously implemented the project "People's kitchens". During this period, more than 50 public kitchens with more than 60 food distribution points have been opened on the territory of the Republic of Macedonia, and about 3,500 people use the services from this project per month.

	Background
	Provision of food for the most vulnerable persons and families. The project is implemented from March 2007 and currently there are kitchens with more than 4000 beneficiaries.

	Target group 
	Persons who are unable to prepare themselves food and to feed, and which are beneficiaries of one of the following rights:
· Social financial assistance;
· Permanent financial assistance.

	
Terms of access
	· To be beneficiaries of one of the above mentioned rights and to be in a particular risk;
· To agree on using the food from the Soup-kitchens;
· To be able to take the food by themselves.

	Benefits
	Prepared food for all members of the family for five days per week, from Monday to Friday.

	Required documents for application
	List of food beneficiaries from the public kitchens prepared by the CSW.

	Responsible institutions for implementation
	· Center for Social work
· Ministry for labor and social policy.
· Red Cross


[bookmark: _Toc403848865][bookmark: _Toc530471952] HEALTH SERVICES FOR VULNERABLE GROUPS
[bookmark: _Toc403848866][bookmark: _Toc530471953] Health Promotion Services
	
Background
	Provision of direct services to protect sexual and reproductive health and HIV / AIDS and promoting the model of youth friendly services for youth and adolescents.

	Body for implementation
	The CSO H.E.R.A-Association for Health education and Research.

	Target group 
	Young population, especially one from the vulnerable and marginalized communities, such as the Roma community.

	
Benefits
	Youth Center "I want to know" – Vodno
Youth Center "I want to know" as part of the services of HERA, located in Ambulance  Vodno, is open every day from 10:00 to 17:00 (Monday, Wednesday, Friday) and from 12 to 19.00 (Tuesday and Thursday) and offers the following services:
· Gynecological examinations and consultations (diagnosis of sexually transmitted infections, administering therapy and contraception, echo examination);
· Dermatologic and venerologic examinations (kriotherapy, diagnosis of sexually transmitted infections, administration of therapy);
· HIV testing;
· Psychological counseling;
· Peer education / education with teacher;
· Distribution of condoms and educational materials.
Youth Center "I want to know" - Suto Orizari
Youth Center "I want to know" as part of the services of HERA, located in Ambulance  Suto Orizari, is open every day from 10:00 to 17:00 pm and offers the following services:
· Gynecological examinations and consultations (diagnosis of sexually transmitted infections, administering therapy and contraception, echo examination);
· Dermatologic and venerologic examinations (kriotherapy, diagnosis of sexually transmitted infections, administration of therapy);
· Examinations, counseling and immunization with the school doctor;
· HIV testing;
·  Psychological counseling;
·  Peer education;
·  Distribution of condoms and educational materials

	Required documents for application
	Personal request to the Youth Center "I want to know" - Suto Orizari and Vodno.
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	Background
	The Center is the first specialized counseling center that offers psychosocial support and counseling to families who are in conflictual relationships, in which acute violence is committed or domestic violence has occurred in the past period. The services are offered by a professional team of psychotherapists who, through psychosocial treatment based on an appropriate technique of psychotherapy, reinforces individually all members of the family.
The center operates every working day from 11:00 to 19:00. Admission to clients is done throughout the working hours while meetings with psychotherapists take place from 17:00 to 20:00.
The first family center of the City of Skopje is located at ul. Kostur heroes (formerly November 29) no. 5o, near Vucko behind the Universal Hall.

	Body for implementation
	The CSO H.E.R.A-Association for Health education and Research.
Contact Phone: 02/3200 007

	Target group 
	Families who are in conflictual relationships, in which acute violence is committed or domestic violence.

	Benefits
	The services that this Center offers are based on the principles of confidentiality and privacy and are free of charge.
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Background
	The service of the Mobile gynecological ambulance for sexual and reproductive health (SRH) has been operating since 2013. Its goal is to improve the access and quality of services in the field of sexual and reproductive health among women from hard-to-reach populations (sex workers - SR and drug injectors - IDUs), as well as women from rural areas who have limited access or in general do not have access to gynecological services.
The Mobile Ambulance service strictly respects the principles of voluntariness, confidentiality, privacy and age limit in its work. All services offered are free of charge.
HERA conducts field activities in cooperation with partner organizations in 10 cities of the country: Kumanovo (PULS association), Tetovo (CJUJ association), Gostivar (HELP association), Ohrid and Struga (OPTION association), Prilep, Bitola (association VITA VITA) , Delchevo and Vinitsa (KHAM association), Strumica (association IZBOR). Detailed information on field shifts in cities (day, hour and location) can be obtained from the local civil organization.

	Body for implementation
	The CSO H.E.R.A-Association for Health education and Research.
Contact Phone: 02/3200 007

	Target group 
	Women from rural areas who have limited access or in general do not have access to gynecological services.

	Benefits
	The following gynecological services can be obtained in the mobile clinic:
· gynecological examination
· ECHO review
· Papicanella test
· testing for chlamydia
· application of intrauterine insert spiral
· oral hormone contraception
· emergency contraception
· fast pregnancy tests
· free treatment of STI
· counseling for modern contraception, family planning and termination of pregnancy
· preventive counseling for HIV
· distribution of free condoms, lubricants and educational materials.
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	Background
	Promotion and improvement of the rights of sex workers and their families in Macedonia in order to improve their health, social and economic status by providing services, strengthening the community, increasing the capacity of professionals, research, advocating and lobbying.

	Body for Implementation
	CSO HOPS – Healthy Options Project Skopje.

	Target group 
	Persons who offer sexual services in Skopje, Strumica, Gostivar and Ohrid.

	Terms of Access 
	Activities are designed for people who offer sexual services.

	
Benefits 
	1) Developing outreach activities for HIV/AIDS and STI prevention among SWs.
· printed and oral information on safe sex and safer behavior (HIV/AIDS and STI prevention, proper condom use, contraception, safe injection etc);
· distribution of free condoms and lubricants;
· distribution of clean injecting equipment for SW that also inject drugs;
· printed and oral information on safe injecting and harmful consequences of drug use;
· exploring the area, make connection with the local community and make new contacts with hidden and hard to reach population.
2) Developing outreach activities for HIV/AIDS and STI prevention among clients of SWs
· distribution of free condoms;
· distribution of printed materials on safe sex and safer behavior (proper condom use, HIV/AIDS, STIs, testing);
· voluntary and confidential counseling and testing on HIV on outreach.
3) Developing services for social assistance and counseling
· helping with procedures for getting an IDs (information and financial help from fund for documents);
· information and consultations for getting social welfare;
· information and consultation for getting health insurance;
· contacts with relevant institutions in the clients name, mediating, accompanying the clients in relevant institutions and helping with procedures;
· psycho-social support;
· visiting the clients in their homes, contacts with family etc;
· working with children of sex workers (illiteracy, helping with homework, strengthening of social and personal skills).
4) Developing services for medical help and counseling:
5) Developing services for legal help and counseling:
6) Fallowing the trends related to sex work in Macedonia, implementing quantitative and qualitative researches considering the topic, advocacy and lobbing;
7) Services within drop in centre for sex workers:
· toilets;
· shower;
· laundry;
· free meals;
· beauty workshops (hairstyle, makeup, manicure, pedicure);
· pier sessions and educational workshops;
· group social work;
· other group activities;
· services from social work and legal adviser. 

	Required documents for application 
	No need for application documents.
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	Background
	The harm reduction program is the primary program of the CSO HOPS. The program is directed towards reduction of drug related harm, and above all towards reducing the risk from: HIV/AIDS, Hepatitis B, C and other blood born and sexually transmitted diseases, Overdose, Other health consequences, Social consequences.
1) Outreach program - The primary aim of the outreach program is to reach specific user populations that do not use or use drop in centers very rarely: Roma, commercial sexual workers using drugs as well as hard-to-reach clients. 
2) Exchange of injecting equipment and condom distribution - The use of sterile injecting equipment is the best way of preventing the spread of HIV/AIDS among intravenous drug users.
3) Education and information - Within the Harm reduction program, the HOPS team offers education and information about: Drug types and consequences of their usage, HIV/AIDS, Hepatitis B, C and other Blood & Sexual Transmitted Disease, safe injecting, safe sex, help in case of overdosing etc. To that aim, educational material, brochures and leaflets are printed and distributed free of charge.
4) Medical support - The medical team offers basic medical help for reducing the consequences of long term and inappropriate injecting:
· Cleaning wounds, treating abscesses
· Counselling for raising health conduct awareness
· Counseling for HIV/AIDS, hepatitis B, C and other Blood & Sexual Transmitted Disease
· Voluntary and confidential counselling and testing for HIV/AIDS
· Informing about the types of treatments existing in the country.
5) Social services - The team of 4 social workers provides the following services on the outreach and in the drop in centres:
· Services and support for fulfilment of social rights (right to social welfare, health insurance etc.)
· Assistance in issuing necessary documents
· Linking with health and social institutions and accommodation there
· Providing employment related information
· Contacts with clients’ families etc.

	Body for Implementation 
	CSO HOPS – Healthy Options Project Skopje[footnoteRef:7] [7: ] 


	Target group 
	Population who use drugs.

	Terms of Access 
	Users of this service should be persons who use drugs.

	
Benefits 
	· Exchange of sterile injecting equipment;
· Free of charge condoms;
· Services and counseling from a medical professional;
· Services, informing and counseling from social workers;
· Services and counseling from a legal professional;
· Education for HIV/AIDS, hepatitis and other blood born and sexually transmitted infections;
· Voluntary and confidential counseling and testing for HIV;
· Education for safe injecting and safe sex;
· Education regarding overdosing and prevention;
· Information regarding types of treatments;
· Information about the types of drugs and consequences of their usage.
All services are free of charge and anonymous

	Required documents for application 
	No need for application documents.
Personally addressing to any of the Drop Inn Centers or to the organization.
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	Background
	The aim is to provide daily and temporally acceptance and care for homeless people / families

	Target group 
	Homeless people.

	Terms of access
	· A person without permanent, appropriate living place;
· Longer than one month is away from home;
· There is no social assistance;
· There is no constant income – explicit poverty.

	Benefits
	· Appropriate place for dwelling and sleeping;
· Hygienic services;
· Clothes, shoes and food;
· Support in provision of personal documentation and exercise of rights;
· Counseling services;
· Primary health protection.

	Required documents for application
	Personal and healthcare documents, if has.

	Responsible institutions for implementation
	Center for Social Work, Red Cross.
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	Background
	Support and assistance to homeless persons living on the territory of Skopje. The program has two parts of support: personal hygiene, changing clothes, provision of meal, medical and psychological support and second program part is shelter with a capacity of 8 to 16 beds for vulnerable category of persons. In the shelter, they can stay up to 5 days.

	Body for implementation
	Red Cross of the City of Skopje

	Target group 
	Homeless people living on the territory of Skopje.

	Terms of access
	The station works two days a week and the shelter is open according to the needs of users 24 hours. The location of the station is in Momin Potok. 02/3139578

	Benefits
	· Maintenance of hygiene;
· Change of clothes;
· Hairdressing services;
· Meal;
· Medical aid – drugs;
· Psychological assistance;
· Accommodation.

	Required documents for application
	Request.


[bookmark: _Toc403848873][bookmark: _Toc530471960]Providing protection for the victims of domestic violence
	Background
	A responsible person accompanies the victim to the Shelter for victims of domestic violence from the basic Center for Social Work with the copy of the documentation (Decision for accommodation, findings and opinion from the expert team and plan for individual work with the victim prepared by the CSW).

	Target group 
	Victim can be any member of the family, regardless the gender and age. 
· Spouse;
· Child;
· Older members of the family and
· Over persons (members of the family) whose legal capacity is partly or completely revoked.

	Terms of access
	The victims of family violence can be directed to the Center / Shelter according the following criteria:
· If there is an existing danger and threat to life and health;
· Due to the physical force, threat or intimidation by other family member;
· If there are no opportunities in the family environment to accept the victim and its children.

	Benefits
	After the request is submitted, the Center performs as evaluation through estimation of the victim’s needs and intervention priorities. Based on evaluation, the findings and the opinion, the experts team prepare a plan for the activities to be undertaken and appropriate measures for victim protection with aim to overcome / reduce the consequences of the experienced violence, to strengthen the feeling about it-self, personal confidence and trust in other people and to create conditions for a functional involvement of the victim in everyday social and work activities. 
1) Direction in the appropriate counseling;
2) Assistance in direction of extension of the regular education (when in the family is a child that is following regular education);
3) Informing the authority for prosecution, in cases where it is necessary to undertake certain measures against the offender: urgent undertake of restrictive measure (prohibition of any kind of communication, confiscation of weapons), immediate removal from the family, and other cases which require cooperation with law enforcement authorities;
4) Provides the necessary legal assistance and advocacy;
5) Institute proceedings before the competent court, based on evaluation of the professional team;
6) If it is necessary, submits request to the Court for pronouncement of temporary measure of protection, which is in function of protection of the victim from the perpetrator of domestic violence;
7) Undertake other measures, which are necessary to solve the problem.

	Required documents for application
	Before referral to the shelter the following documents should be provided: 
· Adopted conclusion by the expert team for victim’s referral to the shelter;
· Victim should accept and complete the Statement of consent to be accommodated in the shelter for persons – victims of domestic violence;
· Decision, prepared by the lawyer from the appropriate CSW with which the victim is referred to temporary accommodation in the shelter, with stated timeframe for accommodation and stated way for victim’s referral there and
· Informing the employees at the Shelter Center. 

	Responsible institutions for implementation
	Center for social Work and CSOs



[bookmark: _Toc300732536][bookmark: _Toc403848875]
[bookmark: _Toc530471961]Shelter for victims of human trafficking and sexual violence.

	Background
	Since 2005 Open Gate manages a shelter for accommodation of victims of trafficking. In the shelter besides safe accommodation, all services from the program for direct help and support are provided. Accommodation for the beneficiaries is on a voluntary basis, and the shelter is of an open type. The facility is located at the secret address and it employs professionals from various professions such as social workers, pedagogues and psychologists. The work is shifts arranged and provides 24 hours of operation. The program is conducted in the form of individual counseling and group therapy as well as educational and occupational workshops.


	Target group 
	Minors and adult females 
· Victims of trafficking (female)
· Victims of sexual violence (female)

	
Terms of access
	· Identification as a potential or victim of trafficking by responsible authorities ( MLSP& MoI)
· Identification as a victim of sexual violence by responsible authorities

	Benefits
	· Appropriate place for accommodation up till six months which is secure and safe
· Hygienic means; Clothes, shoes and food;
· Psychosocial counseling services;
· Specialized psychiatric services (if needed)
· Primary health protection.
· Free legal aid
· Inclusion in to educational process and or alternative education
· Preparation for involvement in to labor market

	
Required documents for application
	· Decision, prepared by the lawyer from the appropriate CSW with which the victim is referred to temporary accommodation in the shelter, with stated timeframe for accommodation and stated available services to be provided in the shelter
· Informing the employees at the Shelter Center.
· Signed consent for accommodation and inclusion in to assistance program by the victim or her guardian (if minor) 

	Responsible institutions for implementation
	Open gate and MLSP




[bookmark: _Toc530471962]Accommodation in small group home with /or without support
	Background
	Care is provided on the way that is the most similar to the family living and covers support for training for independent living, their inclusion in the community, maintaining contacts with the close relatives in dependence of the needs of people accommodated in the small group homes. Support by the expert personnel for the beneficiaries in the small group home is of different intensity, continuous, minimal up to its termination in dependence of the people’s ability to live and function independent.

	Target group 
	· Child without parents or parental care;
· Child with educational-social problems, with intellectual or physical disability;
· Person with intellectual or physical disability, which has no appropriate conditions for living with its family, has no family or
· Due to other reasons, he/she has a need of being accommodated in small group home.
In small group home can be accommodated maximum up to ten people from different gender.

	Terms of access
	Have no appropriate conditions for living in its own home.

	Benefits
	Accommodation, food, training, healthcare, psychosocial support.
The level of support is determined according the needs, type and level of beneficiary disability.

	Required documents for application
	· Request (there is no special form);
· Birth Certificate;
· Citizenship Certificate;
· Certificate from the Public Revenue Office for the family-material situation;
· Certificate that the parents are beneficiaries of financial assistance  and permanent financial assistance and
· Medical note from general health institution for health status.

	Responsible institutions for implementation
	CSW, Red Cross, Ministry for labor and social policy


[bookmark: _Toc300732538][bookmark: _Toc403848876][bookmark: _Toc530471963]Daily and temporary care

	
Background
	Daily care centers represent social services oriented towards the community.
Right on daily and temporally, care represents deinstitutionalized form of care for people that are in position of social risk.
Daily care centers as a form of protection of children with moderate and severe intellectual disability function.
All Daily Care Centers are located in the urban areas, which allows easy cooperation with the other institutions at local level (kindergartens, schools, healthcare institutions) and integration of the beneficiaries in the local community.

	Target group 
	· Elderly and disabled persons;
· Persons with moderate and severe intellectual disabilities;
· People with physical impairment;
· Children with physical impairments;
· Street children
· Persons that use – abuse drugs or other psychotropic substances;
· People who abuse  alcohol;
· Homeless people and
· Victims of family violence.

	Terms of access
	People that were exposed to social risk and need daily or temporary care.

	Benefits
	Daily Care Centers provide daily care, work-produce activity, occupational therapy, and other activities for beneficiaries due to their inclusion in the everyday life, as well as work with their families and with the local community.
The beneficiaries are dwelling in the Daily Care Center certain number of hours during the day (most of the time 8 hours).
In the Center for people – victims of family violence the beneficiary can stay 6 months, and then it can be prolonged for another 6 months, while in the Center for homeless people the timeframe is in dependence of the beneficiary need.

	Required documents for application
	Request (there is no form);
1) Documents for the personal status of the beneficiary;
2) If there is a need, findings and evaluation from professional authority or any other document for the beneficiary health status and 
3) Statement from the parent, in which he gives consent for his child to be cared in the Daily Care Center.
Center for Social Work issues decision in a period of 30 days.

	Responsible institutions for implementation
	CSW, MLSP, Sector for social protection, CSO PORAKA, local government. Center for children rights. 
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