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JA KAMMAHATA

3anoyHyBa pervoHasHaTa Kamnaka 3a 3actanyBakwe Ha Mpexata WPUC, ,CouwjanHn ycayrnm 3a cute”,
doKycmpaHa Ha NPOMOBMpPake Ha NoTpebuTe Ha KOPUCHULMTE Ha CoLMjanHuTe ycayrn 1 ceondaTHY MOJINTUKMN,
CO uen ja B/njaeMe, CO Hall KanauyuTteT, BP3 MOJINTUKNTE MOBP3aHU CO MUrpaumjaTa KOH 3emjute o4 3anajeH
bankaH.

Co camaTa Kamnama, cakame Aa ja MCTakHeMe BaxXHOCTa Ha couujanHuTe yCayrn WTo rv AaBaaT rparaHckmute
opraHvMsauunmn BO 3eMjuUTe O PErMOHOT U HUBHOTO BAWjaHMe BP3 KOPUCHULMTE LWITO AoaraaT o4 HajpaHnmBuUTe
KaTeropumn.

[MpeKy KOHKPEeTHU NpUMepun 3a aKkTUBHOCTUTE Ha HallKTe NapTHEPW, KOW UHMLUMPaa 3HaYNTENIHWN NPOMEHU BO
HVUBHUTE 3aejHWLM U MOLUMPOKO, Ce HajeBaMe Jeka Ke MNpuAoHeceme 3a HamnopwuTe 3a 3acTanyBake 3a
noceondatHu noantukn. OcBeH ceondaTHaTa pervoHanHa Kamnawa Ha Mpexata VPNC, cekoja napTHepcka
opraHusauyuja, MeHo MHnumjaTnBaTa 3a pa3Boj 1 copaboTka 1 HejsnHuTe naptHepu og ACh (FTepmaHnja), COC
Mogropuua (LpHa MNopa), INP LA (BocHa n XepuerosuHa), fla Ctpaga (CesepHa MakegoHwja), U HMUuvjaTneaTa
APCUC 3a coumjanHu npomeHun (AnbaHunja) Ke cnpoBeAaT 1 CBOM COMCTBEHW HAUWOHANHW KaMmnaky Ha HUBHUTE
NOKaJIHW ja3num.

Bugejkn uenta Ha Mpexata VIPMC e pa ja 3ajakHe ynorata Ha IO - gaBatenn Ha coumjanHu ycayrm BO
JyroncrtoyHa EBpona v ga obesbean oBre opraHu3auun ga buaaT npr3HaTX Kako paMHOMpPaBHU MapTHeEPU o4
jaBHMOT CeKTOp, CeBKyNHaTa Lien Ha KaMnakaTta 3a 3actanyBake Ha Mpexata VIPUC e aa ja 3ronemar jaBHata

CBECT N YYyBCTBUTENIHOCT KOH Mpeju3BMuuTEe CO KOW Ce COO4YyBaaT pPaHAMBUTE TPynu, BKAYUUTENHO W
MUIPaHTCKOTO HacesieHne, Kako 1 MPOMOBMpPake Ha A06pu NPakTUKN BO CrpaByBakeTO CO OBME Mpean3BuLy,
KaZe LUTO coumjanHunTe yCnyrn Ke buaaT 4OCTanHW 3a CUTe Ha KOW UM Ce MOTPebHN.
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PE3YNTATU

1) CnpoBege edpekTMBHA U edMKaCHA OHMAJH KamMaka BO CUTe MNeT 3eMju-napTHepu, Koja e oprieHTUpaHa KOH
noTpebuTte 1 6asrpaHa Ha copaboTkaTa Ha NapTHepuTe BO MeT 3eMmju;

2) Pa3BreHn MHCTPYMEHTW 3@ MOPaKn BO COMNACHOCT CO CTpaTernnTe Ha napTHepCKUTe opraHu3aumn.

CpeKkHun cme WTO MOoXemMe Aa ro objaBnmMe NoYeTOKOT Ha eAHO NpeAn3BMKYBaYKO, HO BO3OYANMBO NaTyBame
Kaje 3aegHuYkM rnac Ha Mpexata MPUC uneHoBUTEe 1 MapTHepuUTe Ke 1MaaT LWaHca Aa OAeKHaT eAHOrNacHo
3a cepuja 3Ha4ajHn TeMn.

#socialservicesforal

NO3AAVNHA

Cron6oT 2 oa npoektoT ,IRIS NETWORKIng - rparfaHcku/ opraHmsaumn 3a 3alTuta Ha 4yBCTBUTENHOTO
yrnpasyBame CO MUrpaumjata”’ e nocBeTeH Ha BAVjaHNETO Ha couujanHnTe MOJIUTUKN BO LIETHUTE 3eMju, HO U
aKTVBHO Yy4ecTBO BO JebaTa 3a ynpaByBake W BK/AydyBarbe Ha MuUrpaumjata Ha eBpOMCKO HUBO.
HaunoHanH1Te Mpexn Ha rpafaHcku opraHusaumm kow obesbegyBaaTt COUMjaIHN U PervoHanHN yCayru
Mpexata IRIS ¢opmmpaHa 3a Bpeme Ha npBata ¢asa of npoekToT nogapxaH oz ACE (ASB) obesbepnysa
conmgHa nnatdopma 3a akuum 3a 3actanysame BO 3anajeH bankaH n cnejerwse Ha KiaydHUTe pedopmu
MOBP3aHW CO COLMjaNIHNOT CEKTOP CO yrnpaByBake CO Murpauuvjata n obesbesyBare coumjanHL ycayru 3a
MUTPaHTV 1 VHWLUMjaTMBM 3a 3acTanyBame KOU Ke mnpujoHecaT 3a nogobpa nomowl / mHTerpaumja Ha
MUIPaHTCKOTO HaceneHmne Ha N0KaJIHO HUBO.

MNMoHaTaMy, akuMmnTe 3a 3acTanyBare HacoYeHU KOH nogobpa noajpLuka Ha MHTerpaumjata Ha MUrpaHTUTe Ha
HaLUWOHAaNHO HMBO Ke 6uaaT NpoLMpPeHN Ha PermoHasHo H1MBO, CO TOa LUTO Ke ce OCUTYPU AeKa COLMjanHmnoT
acrekT Ha yrnpaByBaHeTO CO MUrpauujaTa Ke ce Aojajie BO COBpeMeHaTa areHza, LUTo BO MOMEHTOB Ce rneja
e/lHOCTaBHO Kako XyMaHuTapeH 1 6e3begHoceH npeau3Buk. Lenta Ha kamnawata e ja npuaoHece 3a
nMniieMeHTaumja Ha areHAnTe U NoJINTUKUTE Npeky LBPCTU NapTHepPCTBa HU3 3anajeH bankaH.

Bo pamkute Ha MpoektoTt ,IRIS NETWORKing - 'paraHckmMTe opraHu3aumy 3a 3aliTuTa Ha YyBCTBUTETHO
ynpaByBawe O Murpaumjata”’, Mpexata VIPUIC kKoHTMHympaHO crnpoBegyBa akKTWBHOCTW MOBP3aHU CO
npouecn Ha nonnTukn. NogroteeHn ce M3BewTam Bo ceHka (Country Shadow Reports (CSR)) n PernoHaneH
n3BeLuTaj Bo ceHka (Regional Shadow Report (RSR)), kako v npoueHka Ha GAP. OBune foKkymeHTU Ha Mpexarta
NPWNC cnyxaT Kako OCHOBAa 3a kaMrnakbaTa 3a 3acTanyBakbe npeky VIHTepHeT n Hue 6apame fa rm npeHeceme
KNYYHUTE Nopaku 1 HaoAW A0 rosieM bpoj aktepu BO pervoHorT.

Ha kpajoT, cepuja JaBHM pacrnpaBu Ke 6MAaT OpPraHM3vpaHy Ha KpPajoT Ha perrvoHanHaTa Kamnawa 3a
3acTanyBake 3a Ja Ce cymMypaart HanopuTte 1 Ja ce NpeTcTaBaTt CeBKYMHWTE pe3y/iTaTh BO CeKoja CO0JBeTHA
3eMja (BKYMHO MeT HauMoHa/HW HacCTaHW 3a jaBHW pacrnpasu). Ha oBMe HacTaHW, HWe CO HeTprneHue
oyekyBaMe Ja v npeseHTMpaMe HalluTe HaoAM 3a pernmoHasnHa copaboTka BO pamkmTe Ha Mpexara,
NCTaKHYBAajKM U WUCKYCTBaTa, TeWKOTUUTe U AobpuTe MNpakTUKM Ha LenokynHata copaboTka BO OHMAjH
cpeAnHa 1 HeKOHBEHLUMOHaNHaTa cpejuHa rnpeanssnkaHa o naHgemmjata COVID-19.
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MNangemnjata KOBNA-19 rm nonpeyun akTUBHOCTUTE,
KanauuTteTuTte, na Aypwv v ynorata Ha O Bo 3anajeH
BankaH nopagn ¢akToT WTO rosem 6poj gaBatenn Ha
coumjanHu ycayru  rm o 3arybuja  uv3BopuTe Ha
drHaHCKK, 3aBNCHW BO rosieMa Mepa oZ AOHauum n
HEKOH3MCTeHTHa copaboTka CO JIOKaNHUTe BAACTU U
Apyrure 3acerHaTu CTPaHMW. MpafaHckuTe
opraHusaLum Kou ce gaBaTenn Ha CoLMjanHm ycnyrm
HM3 3anajeH bankaH npetpnea cepuvosHN LWITETU 3a
Bpeme Ha TeKkoBHaTta naHzemuja, a nociejuumTe of
KOBWA-19 ke cTaHaT ywiTe noounrnegHn Bo 6amcka
naHnHa. Jlogeka ce obuaysaat Aa MM MOMOrHaT Ha
pPaHAVBUTE, TE caMnTe CTaHaa PaHIVBU.

M3BewwTajoT Ha Mprc mpexa 3a coumjanHn ycayri 3a
BpeMe Ha naHjemMujata Ha KOpoHaBMPYC Ha 3anazeH

bankaH nokaxa Jeka OrpoMHOTO MHO3VHCTBO
U/IeHOBW Ha MpexaTa nPUC oyekyBaat
KOHTUHYyMpaHa nojajpwika o4 Mpexata 3a

ONecHyBake Ha AujanorotT nomMery peneBaHTHUTE
akTepu BO pernoHoT Ha 3b, co uen fga ce cobepar
OHWe Kou paboTaT Ha 1UcTa 06nacT 3a Aa ce obesbean
noedukacHa ycayra. KMmawe wnTHa noTtpeba 3a
3ajakHyBahe Ha MHULMjaTVBUTE 3a 3acTarnyBake BO
3aejHMYKa KaMnawa ynateHa JO peneBaHTHUTe
BNAAWHW BNACTW, JOHATOPCKaTa 3aeAHuLa U gpyrute
KNYYHW aKTepwn 1 3acerHaTt CTpaHu.

PeBn3nnTe Ha 6yLIeTOT HU3 PernoHOT ro Hamanuja
drHaHCMpaeTo 3a JaBaTennTe Ha couujanHn
ycayrm Ha O, obuayBajkm ce ga rm Hamanat
TpoLlouuTe Ha CMeTKa Ha rparaHCcK1OoT CeKTop.
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MNMokpaj Toa, KOBNA-19 HeraTuBHO BAMVjaelle Bp3
Beke cnabuTte cucTemMun 3a couuvjanHa 3awiTvta BO
pervoHoT. [MoWnpPoKMTE CounjanHX BAWjaHUja Of
Kpv3aTa HajBepojaTHO Ke 6maaT Cepuo3HU WU
agonropoyHn. Co BakBuTe akuWW, coumjanHaTa
3alTUTa Ce BpaKka Ha BUCTUMHCKMOT NaT, LWTO e yLiTe
efjHa npuyvHa Ja ce ¢atym MOMEHTYyMOT 3a
3ae/HMYKa Kammnawa 3a 3acTanyBake Mpeky
MpexaTa NPUC.

Mako uenta Ha kamnawaTa e UCTO Taka Jda ce
3rosieMn 6pojoT Ha peneBaHTHMU 3acerHatu CTpaHu
NAEHTUPVKYBaHM BO MNeTTe 3eMju - NapTHepu wu
NOLINPOKO, Kako W Ja ce MNOCTUrHe 3HauduTeneH
[OCTpen BO LUMPeHeTo Ha KJIYyYHUTe Mopaku u
HaoAM NpeKy Harmopu 3a 3actanyBawe Haco4yeHU
KOH LenHaTa nybnuka, Tpeba fa ro semete npeasuj
HEeBUAEHNOT KOHTEeKCT Ha cuTyauujata co KOBMA-19
HU3 LLeIMOT CBEeT HO Taka 1 BO HALLUWOT PErmoH.

Nako NPBUYHO belue 3aMunceHa Kako
KOHBEHLUMOHaNHa KaMnawa 3a 3acTanyBake,
nopaan TekoBHaTa cutyaumja Ha KOBWA-19 BO
perMoHoT Ha 3b, pewunBMe ga ro npesememMme 0BOj
Hamop npeky VIHTepHeT. Wako AUrUTaNHMOT
aHraXkMaH urpa KjyyHa ynora BO OAroBOpPOT Ha
MpexaTta IPUNC Ha kpusata KOBWA-19, ycnewHaTa
Kamnawa 3a 3actanyBake rnpeky WHTepHeT Ke ja
3ajakHe nosuumjata Ha MpexaTa, Ke ro npowupu
Hej3VHNOT AodaT 1 Ke ro NPOLLIMPY aHFaXXMaHoT 3a
npatlawara 3a murpaumja Ha 3b.

Bo pamkunte Ha npoekTtoT ,IRIS NETWORKing - TO 3a
3alUTUTa Ha YyBCTBUTENIHOTO YynpaByBake CO
Murpayujata” NMoAroTeeH ce n3BeLlTan BO CEHKA 3a
nornasjata 19 1 24 3a cuTe 3eMjyn NapTHepW.
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FNABA 19:

N nokpaj 3Ha4YMTeNHNOT HanpeAoK BO yCOraacyBaHkeTO Ha NMpaBHaTa pamka Co NMpaBoTo Ha EY, cute
3emju og 3b ywTe umaat npobnemn ga ja cnegaT cupomaldTmjaTa, Aa obesbepat cmcteMaTcku m
NHTEerpypaHn coumjanHn ycayrn 3a paHavmBmuTe rpynu, ja ce bopat npotus paboTaTa Ha geuaTa, Aa
co3zgaBaaT GYHKLMOHANHN LWeMmn 3a obe3besyBare CTaHAAPAN3NPAHN COLMjanHN YCNyrn 3a Jela 6e3
rpvixa Ha poamTeny HajBoOp O AOMALLHa Hera, 3ajakHyBare Ha CeMejCTBOTO, yLUTe 1Ma NoTeLLKOTUMN
[ Ce MoBp3e Ma3apoT Ha TPYAOT CO BELUTWHM LUTO BOZAT A0 BMCOKA CTanka Ha HeBpabOTeHOCT Kaj
MnaguTe nyre.

MpexaTa PNC n Hej3nHNTe Y1eHOBU MMaaT ekcnepTr3a 1 AaBaaT NPUMepU Ha yCIyry LLITO MOXaT Aa
 NOMOrHaT Ha B/laZata ja ce CrpaBuv Co NAEHTUPUKYBaHUTE NMpaLlama.

3a cneunduryHN NHopMaL M 3a 3emjaTta, cieseTe ro OBOj NHK.
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https://iris-see.eu/publikacije/iris-network-shadow-report/

N3BELLTAN BO CEHKA #SOCIALSERVICESFORALL

FNABA 24:

YnpaByBaweTO Ha MuUrpauyuja v HerosaTa MHTepakuuja Cco COUMjaNHUTE CUCTEMWU M 3alUTUTaTa Ha
JeuaTta ce YMHWN AeKa Ce KapakTepusmpaaT CO HefoCTaTOK Ha KOoopAMHauumja nomery MHCTUTyuumTe
BOOMLWTO, BO KOMb6MHauWja CO HeAOCTaToK Ha QUHAHCUCKN N 4YOBeYKW pecypcn (M no 6poj u
peneBaHTHN NpodecroHanHN BewwTuHKM). W Mnokpaj MoBeKecnojHUTe acnekT! Ha MurpayujaTa
HaBeJleHV BO M3BeLuTanTe BO CeHKa BO [Mornasje 24, ce YMHKM AeKa NoMoLuTa 1 3alTUTaTa LWTo UM ce
npyXxaT Ha nvuarta, ceMejcTBata U Jelarta NnorogeHn of MurpaumjaTa ywre ce rnotnmpaar Ha TecHa
AedunHuLMja 3a ,paHAVBY FPYNA” LLITO M NCKYyYyBa OHME Ha KOW UM e NoTpebHa NogapLuka.

MoHaTamy, cute 3emju o 36 Tpeba Aa rv noAobpaT LemMuTe 3a penHTerpauvja 3a cemejcteata U
noeAVHLMTE NOBPATHULM, KakKo 1 Ja ro peLuaT npaLlarkeTo 3a ManoneTHULM 6e3 npuapyx6a.

CuTe 3eMju, UCTO Taka, Tpeba Aa rv BKIyYaT CUTe NHCTUTYLMM LWITO 0be3besyBaaT CoLMjaHM YCIyr 3a
MUTPaHTUTE Ha NIOKaJIHO HMBO BO pPAas3BOjOT Ha CTaHAApAHW oOMepaTUBHW Mpoueaypu, Kako W
naeHTnoMKaLumja Ha OATOBOPHN MHCTUTYLMN BO Cekoja ¢pa3a Ha AejcTByBarbe W MHTepakumja nomery
CTPYKTYpUTE Ha Murpaumja v coumjanHu ycnyri. MaHZatoT Ha OBME WHCTUTYUMM Tpeba pJa ce
npeuncnuTa 3a Aa ce Nofobpu AaBarbeTO YCIYri LLTO € MOXHO MoBeKe 1 Ja ce n3berHe Aynanpame.

3a cneundryHN NHGOPMaLMK 3a 3emMjaTa, KIMKHETE Ha 0BOj INHK.
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AN NMPOLIEHKA #SOCIALSERVICESFORALL
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PernoHanHaTta npoueHka Al 3a MOMeHTanHaTta cocTojba BO ob6e3besyBareTO YCAYrn 38 MUFPAHTUTE U
NAHaTa NnoxesnHa cuTyaumja e passBrieHa co Lien Aa ce UieHTUP1KyBaaT HecoBnaraka nomery cerawiHara
cnTyaumja Bo 06e3bedyBameTo YCIyry 3@ MUrPaHTUTE M MOCakyBaHaTa MUAHa cuTyauunja Bo AnbaHwuja,
BocHa 1 XepuerosuHa, CeBepHa MakegoHuja, LipHa Fopa n Cpbuja. MHOry Manky aHanmsum o 0BOj BUA
nocTojaT BO 3eMjuUTe Of, PErMOHOT, N HUTY e/iHa Ha pervioHasHoO HMBO. OBa pe3ynTMpa CO HeAOCTaTOK Ha
3HaeHe 3a BUCTUHCKUTE NOTPebn Ha LienHaTta rpyna MUrpaHT 1 NpobaeMnTe co KoM ce CO0YyBaaT CeKoj
JeH, WTO AJoBesyBa A0 LUMPOK CrekTap Ha AUCKPUMMHALMjA U KPLLUEeHe Ha YOBEKOBUTE MpaBa BO cuTe
cermMeHTW. 3aToa, npoueHkata Ha [All He camO WTO M MAeHTUUKYBa HecornacyBakeata rMomery
ceraliHaTta M nocakyBaHaTa cuTyaumja, TyKy UCTO Taka obesbesyBa MOXHU peLleHuja 1 rM rnoctaByBa
3aj,aunTe NOTPebHM 3a Aa ce MPeMoCTX NocToeykaTa NpasHMHa.

PermoHanHata npoueHka [Al 6elwe noAgroTBeHa Npeky AecKTomn WCTpaxyBake, WHTEpBjya CO
peneBaHTHM 3acerHaTh CTpPaHW, aHaaMsa Ha cobpaHu nogatoun U uaeHTUdMKaumMja Ha TEeKOBHUTE
npasHuHN. Co TaKOB XONNCTUYKN NpucTan, PervoHanHaTta npoueHka AN rn naeHTrdrKyBa NpasHUHUTE
BO OZHOC Ha MOCTOjHUTE YCNyry, NOTpebuTe Ha KOPWUCHULMTE, KBaNUTETOT U CTaHAapAu3aumjata Ha
ycnyruTe, pacrnpezenbata Ha CpeAcTBa 3a YCIyrn U, KOHEYHo, obe3beseHnTe pelleHnja U AePUHMpPaHU
3aZlaun LWTo Tpeba Za ce 3aBpLUAT 3a Ja Ce 3aTBOPY OBaa NpasHnHa.

MoxeTe fa ro Hajaete AOKYMEHTOT BO HeroBaTa MWHTerpasHa Bep3vja WM ga run npebapysaTe
nojaToumTe ro 3emMja oBge.
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https://iris-see.eu/publikacije/regional-gap-assessment-iris-network/

MPUKJTYYW CE HA KAMMAATA! #SOCIALSERVICESFORALL

CornepgyBajku ja notpebata 3a NOyHNUPULUMPAH NpUCTan KOH HajBOpeLLUHWTe akTepy, 6e3 pa3auka ganu ce Toa
BNAAVIHU WHCTUTYLMM, AOHATOPW, 3acerHatu CTpaHu WU ApYyr HOCUTENW Ha OAJlyKM BO OAHOC Ha HMBHaTa
noazpwka 3a N0 1M HUBHUTE KOPUCHULM, MHULMjaTUBM 3a 3acTanyBake npeky VIHTepHeT Ha cuMTe HMBOA Ha
BNaZa, PefieBaHTHU UMHUTENW, HOCUTEeN Ha OANyKW, AoHATopcKaTa 3aefHuLUa M jaBHOCTa Tpeba ga 6uaat
MoeAHOCTaBEHM N N3Pa3eHM BO KOXePeHTHa 1 edekTUBHA e4HOM1acHOCT.

OBa e TOKMYy OHa LUTO HMe ce CTpeMuMe Ja ro MocTUrHeme COo KamnawaTta 3a 3actanysarwe Ha VIPVC Ha
coumjanHuTe yCnyrui 3a cuTe.

BuaeTte Bo Tek CO OHa LWITO Tpeba Aa ro cnogenvme BO HAapPeAHWOT Mepuos Npeky KaHanute 3a coumjasHu
megmymn RIS Network, nHanBmnayanHuTe couyjanHu MeanyMm Ha HalUTe COOABETHU MapTHEPU N, KOHEYHO,
cepujaTa HaUMOHaHU HaCTaHM 3a JaBHa pacnpaBa LUTO Ke ce o0Ap>KaT OBaa eceH.

MoxeTe MCTO Taka Aa ce MPUAPYXUTE Ha HalMTe Hamopu 3a Kamnaka 3a 3acTanyBakbe, CO LUTO Ke ro
HarnpasuTe BaLLUMOT rac NOCUIEH U NoBAVjaTeNeH.
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Oeaa nybnukayuja e uspabomeHa co nomow Ha Eeponckama yHuja. CoOpxcuHama Ha oeaa nybaukayuja e
eduHcmeeHa o02080pHocm Ha Mpexcama UPUC u 8o HUKOj cayYaj He Moxce 0a ce cMema deKa 2u oopa3yea
cmaeoeume Ha Eeponckama yHuja.



